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READING AND USING THIS DOCUMENT

We hope this report provides you with some useful information about the Fox Valley Metro
Police Department. While we feel this report represents a fair and accurate depiction of our
activities and services for the year 2019, it cannot be all inclusive.

In line with taking advantage of current technology, we are including in this report, links to
external information sources that may provide you with more information about certain topics
or areas of the department.

Throughout this document you may notice objects like the one below. These are called “QR
Codes”. A Quick Response Code is the trademark for a type of matrix barcode (or two-
dimensional barcode) first designed in 1994 for the automotive industry in Japan. A barcode is a
machine-readable optical label that contains information about the item to which it is attached.

Source: https://en.wikipedia.org/wiki/QR code

By scanning these codes with your smart phone’s/tablet’s camera, it will take you to the web
page that is related to the content of a particular page in this document. Most camera apps will
do this automatically. You may have to download a separate app though — depending on your
device’s operating system. You can scan the code right from a video screen or from a printed
copy as well.

QR code for Fox Valley Metro Police website

http://www.fvmpd.org/81/Police-Department
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OUR MISSION...

Partnerships in Policing

Our Guiding Principles:

Compassion

Respect and empathy for each individual’s dignity through listening and
understanding

Integrity
Bound by the Law Enforcement Code of Ethics serving with
courage and fairness We are dedicated to our oath to uphold

the public trust.

Professionalism
Committed to providing the highest quality of police
service and leadership to the community with dedication

and objectivity
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POLICE

2019 VILLAGE OFFICIALS

Kimberly Village President: Charles Kuen

Kimberly Village Trustees: Lee Hammen
Tom Gaffney

Mike Hruzek

Peggy Weber
Marcia Trentlage
Dave Hietpas

Kimberly Village Administrator: Danielle Block

Little Chute Village President: Michael Vanden Berg

Little Chute Village Trustees:  Brian Van Lankveldt
John Elrick

Little Chute
B cornsiisuen 104 Larry Van Lankvelt

Bill Peerenboom
Skip Smith
Dave Peterson

Little Chute Village Administrator:  James Fenlon
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FOX VALLEY METRO POLICE COMMISSION

Commission President: Scott Schommer (Little Chute)

Commissioners: Bill Van Berkel (Little Chute)
Mark Verhagen (Little Chute)
Jason Weber (Kimberly)
Jason Nate (Kimberly)
Sue Brown (Kimberly)

A police commission is the civilian oversight authority of a police
department. Wisconsin statute 62.13 provides for the creation of a police
commission and defines their duties and powers. The commission has the
authority over hiring, firing, discipline and promotions of sworn personnel
within the police department. Some municipalities have a joint, police and

fire commission. We have a separate police commission because Metro
represents two villages. Each village has its own fire commission. Each

village is represented with an equal number of commissioners (three).

Wis. § 62.13: https://docs.legis.wisconsin.gov/statutes/statutes/62/1/13
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2019 FOX VALLEY METRO POLICE DEPARTMENT STAFF

NAME
Daniel M. Meister
Jeremy Slotke

Mark Ulman
Mark Wery
Edmund Slinde

Daniel Thorson
Jeffrey Nett
Brady Boucher
Randall Lefeber
Duane Dissen
Michael Grumann
Brandon Stahmann
Laura Oster
Philip Serres
Scott Van Schyndel
Tiffany Tesch
Michael Gostisha
Samuel Gueli
Nicholas Uebelher*
Sam Pynenberg
Gary Schmackle
Jamie Coonen
Devin Reinke
Caleb Lyons
Kaylee Blader
Ricardo Lozano

Ann VandenHeuvel
Francesca Diedrick

Kelly VandenHeuvel

PSL: Police School Liaison

* Assigned Investigations Jan. — Sept.

Worked patrol Sept. Dec.

POSITION
Chief of Police
Captain

Lieutenant
Lieutenant
Lieutenant

Officer
Officer
Officer
Officer
Officer (PSL)
Officer
Officer (PSL)
Officer
Officer
Investigator
Officer (PSL)
Officer
Officer
Investigator
Officer
Officer
Officer
Officer
Officer
Officer
Officer

Police Clerk (Part-time)

Police Clerk

Administrative Manager
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SERVING METRO SINCE

5/1/2018
3/16/2005

4/7/1999
2/18/2008
7/29/2002

2/19/1990
9/25/1995
8/14/1998
1/15/2001
12/30/2002
6/9/2003
9/20/2006
6/12/2007
4/9/2008
2/16/2009
5/12/2009
3/12/2012
11/2/2015
6/13/2016
5/7/2018
8/19/2018
8/20/2018
8/29/2019
9/23/2019
12/15/2019
12/16/2019

5/23/2005
12/15/2010
10/23/2018



ORGANIZATIONAL CHART

OFFICE OF THE CHIEF
Chief of Police

OPERATIONS
BUREAU

Captain of Police

|
PATROL
DIVISION

Police Lieutenants

PATROL
SUPPORT
DIVISION

DAY SHIFT
Lieutenant (1)

INVESTIGATIONS Patrol Officers (5)

SECTION

Investigator (1)

AFTERNOON SHIFT

Lieutenant (1)
Patrol Officers (6)

SCHOOL RESOURCE
SECTION

Liaison Officers
Little Chute Schools (1)

Kimberly Schools (2)

NIGHT SHIFT
Lieutenant (1)
Patrol Officers (6)

Reflects restructuring in August of 2018

TRAINING &
DEVELOPMENT
DIVISION

In-Service &
Specialized
Training Section

Field Training
Section
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ADMINISTRATION
BUREAU

Administrative Manager

CLERICAL
DIVISION

Police Clerks (2)

COMMUNITY
SUPPORT
DIVISION

Reception,
School Crossing

Records Guards (15)

Management

Property Control
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POLICE

WELCOME!

We strive to enhance the quality of life in the community by proactively patrolling in an effort to detect
problems that can have a negative impact on the community. By way of problem solving and community
partnerships, we collaborate to identify solutions to issues that can have a negative impact on public
safety.

Around 1829, Sir Robert Peel (considered the founder of modern-day, community-oriented policing)
identified nine principles that he felt were critical to effective law enforcement in a community. His
seventh principle states:

"Police, at all times, should maintain a relationship with the public that gives reality to the historic
tradition that the police are the public and the public are the police; the police being only members of the
public who are paid to give full-time attention to duties which are incumbent on every citizen in the
interests of community welfare and existence."

To us this means that we are partners in public safety. We, as officers of the law must work
collaboratively with the public in order to be effective and respected. 189 years later, this principle is
still relevant and critical to successful community policing.

So, as we continue to improve our partnership with the community, please take the time to stop at one
of our community programs/events and speak with us. We appreciate getting to know members of the
community and letting you know a little bit more about who we are and what we do. If you can’t make it
to an event, feel free to call us or stop in at the police department.

Partnerships in Policing

4 FVMPD Website

http://www.fvmpd.org/81/Police-Department
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DEPARTMENT OVERVIEW

The FVMPD is a full-time municipal law enforcement agency that is open and staffed 24/7/365.
The primary mission of the department is to maintain law and order in the communities and
respond to calls for service.

We utilize a philosophy of Partnerships in Policing in which we work collaboratively with the
public and other departments to accomplish our mission.

Our guiding principles are Compassion, Integrity and Professionalism when working with the
public and each other.

The Fox Valley Metro Police Department (Metro) currently serves the villages of Little Chute
and Kimberly, Wisconsin. The combined population of both communities is just over 18,000
people. The primary mission of the department is to respond to calls for police services.

In 2019, the department responded to over 13,000 calls for service. That’s an average of 35
calls for service per day. A call for service can range in length and complexing from a traffic
enforcement stop, accident investigation, barking dog, domestic violence up to a homicide
investigation.

Some more information about the FVMPD...

The department is authorized 26 full-time, sworn officer positions by budget. Per capita (sworn
officers) at Metro is at 1.4. The State average (Wisconsin.) is 2.3 per capita and national average
is 1.6 sworn officers per capita.

Metro employs adult school crossing guards for both villages. Little Chute has eight (8) and
Kimberly has four (4). We also have three (3) substitute crossing guards.
The department operates and maintains a fleet of 14 vehicles.
Patrol has 11 vehicles - SUV (8) & Sedan (3)
Administration and investigations use (3) Ford Fusion hybrids

The patrol vehicles average about 30,000 to 33,000 miles per year.
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The department relies on and regularly uses over 15 different software/hardware
systems for a variety of investigative, operational and administrative functions.
While technology is not the end-all for modern police work, it does make our work more
efficient and safer.

We also have a strong social media presence via our FB page. This allows us to communicate
with the public quicker and to a broader audience.

LITTLE" CHUTE
SAFETY  CENTER

Fox Valley Metro Police Department
200 W. McKinley Ave.
Little Chute, WI. 54140

FVMPD Facebook Page

https://m.facebook.com/FoxValleyMetro
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2019 — NEW PEOPLE, NEW OPPORTUNITIES

In 2019 we saw four of our veteran officers leave the department. That equates to one fourth of the
patrol division. Some of these officers left Metro to take a police officer position with another
department. One left to start a teaching career with a law enforcement academy at an area technical
college.

Half of these vacancies came during the summer — our busier time of the year. It takes approximately
five months to hire and train a new police officer in our department. Because of those time constraints,
we made it a priority to hire new officers so that we could still effectively respond to calls for service in

the community.

2019 also saw the department planning for new opportunities in 2020. We were able to propose and get
authorization to start a Community Service Officer (CSO) Program and a K-9 Program in the 2020
budget. The CSQO’s are part-time, non-sworn staff who will respond to lower priority calls to free up the
sworn officers to handle the more pressing matters. The police K-9 will be a multi-purpose dog trained in
drug detection, tracking of persons and patrol apprehension. Both of these programs will be new to
Metro. We are excited to implement these programs so that we can better serve our communities.

New officers Blader, Lozano & Lyons — hired December 2019
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OFFICE OF THE CHIEF

Daniel M. Meister

Chief of Police

2019 was my second year as the Fox Valley Metro Police Chief. | entered 2019 with a better sense of the
department and the communities we serve. One thing | had learned about our communities, and the
Fox Valley Area in general, is that the people we serve are very supportive of us. There is a great sense
of unity and pride in our communities. People care about one another and the places they live, work and
play. This sense of community is reflected in the work we do.

In looking at the types of calls for service and incidents we respond to, | can see that we are very
fortunate. While we do experience many of the same types of issues that other communities do, the
frequency and intensity of these issues is much lower in our villages. | have also learned that when we
are challenged with an issue, the community rallies behind us.

In 2018 and 2019, our villages were rated in the top, safe cities in Wisconsin. Below are some links to
these articles. The map also shows how safe our area was ranked in 2019.

https://www.tmj4.com/govolsxtra/homepage-gallery/top-10-wisconsin-cities-according-to-
backgroundcheck-org#id22

https://backgroundchecks.org/safest-cities-in-wisconsin.html

Just because we are relatively safe communities, doesn’t mean we should stop trying to improve on
what we do. Be strengthening our partnerships and seeking better ways to deter crime, we can improve
on the quality of life in our communities. In 2020 we will be working on several projects to accomplish
this. The addition of Community Service Officers (CSO’s) and a K-9 Program will strengthen our ability to
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address those issues that can have a negative impact on safety and quality of life. The
CSO’s will work on code violations that tend to devalue properties and invite other
problems into our neighborhoods. They will also address lower priority calls in an effort to
free-up patrol officers who can respond to the bigger problems. A K-9 program will help us
with keeping dangerous substances out of our communities as well.

In looking back, Metro has had the ability to successfully adapt to changes in our communities and work
towards implementing effective solutions to reduce problems that can have an impact on safety and
quality of life. In looking forward, Metro is also planning and taking steps to improve on our services.
Adaptability and resiliency are some of our strengths but equally important is who we are. We are a
dedicated team of compassionate professionals who work with our partners to keep our communities
safe.
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ADMINISTRATION BUREAU

Kelly Vanden Heuvel

Administrative Manager

Administrative Bureau oversees the Clerical Division and Community Support Division.

The Clerical Division is staffed by two police clerks — one of whom is full-time and the other whom is
part-time.

The Clerical Division is responsible for the following:

e Greeting customers

e Answering phone calls
Records management
Records requests

Court Services

Uniform Crime Reporting
e Supply management

e Property Control

The Outagamie County Sheriff’s Office is the primary dispatching center for our department. However,
our police clerks answer roughly 7,000 phone calls per year. They range from routine, informational
requests to non-emergency calls for service to emergency situations. The majority of calls for service
that require an officer to respond would most likely be transferred to the Outagamie County Sheriff’s
dispatch center.
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Our department also receives about 400 to 500 records requests each year. These range
from simple requests for copies of official reports to request for copies of digital media
such as audio recordings and video footage.

The Community Support Division (CSD) is jointly managed by the Captain and Administrative Manager.
The CSD manages community events, code compliance issues and starting in January of 2019, the adult
school crossing guards for the Little Chute and Kimberly School Districts.

Police Clerk Vanden Heuvel, Police Clerk Diedrick, Admin. Manager Vanden Heuvel.
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POLICE

OPERATIONS BUREAU

Jeremy Slotke

Captain of Police

The Operations Bureau consists of three divisions:

- Patrol Division
- Patrol Support Division
- Training & Development Division

Patrol Division

Th Patrol Division is the backbone of the police department. Patrol officers respond to calls for
service and proactively patrol the community to detect and deter problems. The Patrol Division
is led by three Police Lieutenants who each command a shift of patrol officers. In addition to
their basic patrol duties, each lieutenant and patrol officer are also tasked with other, ancillary
duties. Some of those duties are:

- Training instructors

- Social media group

- Vehicle maintenance

- Community outreach

- Animal control

- Honor Guard Team

- Code compliance

- Nuisance abatement

- Child car seat installation
- Bicycle patrol

- New officer field training
- Awards review committee
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PATROL — DAY SHIFT
The 2019 Fox Valley Metro Police Department Day Shift consisted of five officers:

e Officer Daniel Thorson

e Officer Jeffrey Nett

e  Officer Brady Boucher

e Officer James Brandt (Resigned 11/01/2019)

e Officer Michael Grumann (1/1/19 thru 8/1/19)

e Lieutenant Mark Ulman

As a team, the day shift focuses on quality of life concerns and working with
citizens to make the community safer. Each member of the day shift is the
lead officer in their Community Oriented Policing (COP) District.

Day shift officers often routinely work in conjunction with the Department’s Investigations Unit. They
assist with the abatement process, the service of search warrants, and complex investigations.

Additionally, the day shift officers direct their efforts toward numerous community oriented and crime
prevention efforts:
<> Performing physical security checks on businesses in the industrial parks and downtown
<> Being present at local banks and credit unions when employees are arriving to open
<> Performing physical security checks on the homes of residents who were on vacation
<> Performing additional patrols in specific locations based on extra patrol requests from citizens
<&

Performing foot patrols in parks, the YMCA, and locations where children are known to
congregate

<> Being visible and performing traffic enforcement in school zones

Members of the day shift also serve roles as Outagamie County Multijurisdictional Emergency Response
Team (ERT) members, Field Training Officers, and Honor Guard members, Certified Child Safety Seat
Installers, Vehicle Maintenance Coordinator, Bicycle Patrol Officers, Radar Instructor, and Electronic
Citation and Crash Report System Administrator.
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PATROL — AFTERNOON SHIFT
The 2019 Fox Valley Metro Police Department Afternoon Shift consisted of six Patrol Officers
and one Patrol Lieutenant. The shift was fully staffed through the first half of 2019, until Officer
Steeber left the department in August 2019 and Officer Wanserski left the department in
September 2019. Investigator Uebelher was reassigned to the Afternoon Shift in September of
2019 to assist with staffing shortages.

e Officer Laura Oster

e Officer Randall Lefeber

e Officer Jeff Steeber (Resigned in June)

e Officer Aaron Wanserski (Resigned in Aug)
e Officer Samuel Gueli

e Officer Gary Schmackle

e Investigator Nick Uebelher

e Lieutenant Mark Wery

The afternoon shift is one of the busier shifts at the Fox Valley Metro Police Department,
responding to nearly 4,000 calls for services through 2019. We strive to provide a high quality
of life for residents in both of our communities, providing after school traffic enforcement and a
presence in village parks and community areas.
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PATROL — NIGHT SHIFT
The 2019 Fox Valley Metro Police Department Night Shift consisted of five patrol officers.

e Officer Michael Grumann

Officer Philip Serres

e Officer Michael Gostisha
e  Officer Sam Pynenberg
e Officer Jamie Coonen

e Lieutenant Edmund Slinde

The Night Shift Officers focused on the following areas:

< Licensed establishment checks

Investigating drug related offenses/residences

Visibility in the bars as a crime prevention method

Address ordinance/alcohol related violations and probation/parole violations
Investigate suspicious people or situations

Traffic enforcement

Moving/Equipment violations

OWI enforcement

Parks patrol

Ordinance violations (In park after hours, parking, etc.)

R TR S S SR R RS

Community policing and problem oriented policing efforts, including foot patrols at area hotels
and businesses which establishes rapport and relationships.

<> Building security checks- identifying security concerns at both residential and commerecial
properties (open doors, poor lighting, etc.)
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Members of the night shift work closely with the department’s investigations unit.
Members of the night shift serve additional specialized roles such as Emergency Response
Team Members, Field Training Officers, Unified Tactics Instructors, Honor Guard members,
Bicycle Patrol members and Drug Recognition Expert.

Staffing an Emergency Operations Center (EOC) out
of the Metro garage during the July 20t storm.
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PATROL SUPPORT DIVISION

The Patrol Support Division (PSD) exists to support the function of the Patrol
Division. The PSD is comprised of two sections — The Investigations Section and the School
Resources Section. The PSD is directly supervised by the Captain.

INVESTIGATIONS SECTION

The Investigations Section assists patrol by investigating some of the more complex crimes and
incidents. An investigator may respond to an incident to assist patrol with some of the following
duties:

- Crime scene management

- Crime scene processing

- Evidence collection

- Scene documentation and photography

- Victim, witness and suspect interviews

- Forensic analysis

- Search warrant preparation and execution
- Subpoena requests

The Investigations Section also can examine and download digital information from various
electronic devices. The Investigations Section also participates in the Wisconsin Department of
Justice ICAC (Internet Crimes Against Children) Program to reduce online child/sexual
predators.

There were numerous large cases that the Investigations Unit assisted in or investigated in
2018. These included a homicide, residential and business burglaries, sexual assaults, physical
assaults, major thefts, and several death investigations including suicide and other death scenes
where the deaths were not by natural causes.

The Fox Valley area has seen a dramatic increase in drug overdoses, particularly by heroin and
methamphetamine users. The Investigations Unit investigated several heroin overdose deaths
in 2018. The Investigations Unit also served several drug warrants on homes and apartments
and assisted the Lake Winnebago Area Drug Enforcement Unit in several other warrants.
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Officer Stahmann has also led the Investigations Unit in multiple Internet Crimes
Against Children cases. The Fox Valley Metro Police Department holds the safety of
our citizens paramount, especially children. By conducting these types of investigations, we
hope to make the world a safer place for our kids.

The Investigation Unit continues to expand their knowledge in the use of Cellebrite, which is a
program for forensically analyzing digital evidence, such as cellphones and computers. In
today’s world, we are conducting cellphone analysis on many different types of cases, and this
information is very useful for prosecution.

SCHOOL RESOURCES SECTION

The School Resources Section (SRS) is comprised of the Police School Liaison Officers (PSL’s).
The PSL’s work within the schools to established positive relationships with school staff and
students. The PSL’s investigate crimes that may have occurred within the schools or involve
students or staff members. They also work with patrol on any status offenses that involve
juveniles.

Metro currently has three officers assigned as PSL’s. One is assigned to work with the Little
Chute School District and two are assigned to work with the Kimberly School District. The
number of PSL’s and their assignments are determined by a formal agreement that Metro has
with each school district. In addition to the work performed in the public schools, these officers
also work with the parochial schools on an as-needed basis

A PSL is normally assigned to a school for a three to five-year period and then rotates back out
into the patrol division.

The PSL’s are more than just a police officer in a school. They participate in many curricular
activities and form lasting bonds with students that often carry into their adult lives.

Some of the job responsibilities of the Fox Valley Metro Police Department PSL officers include:

e Promote prevention through education and communication

e Classroom presentations (bicycle safety, Halloween Safety, Bullying/Harassment etc.)
e Constitutional Law Education

e Drugs and alcohol enforcement

e Educating students on law enforcement’s role in the community

The primary goal of the Fox Valley Metro Police Department PSL program is to foster positive
relationships with the students and their families. By forming these relationships, the PSL
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officer builds trust and credibility, which allows them to work closely with students
and their families to help solve issues and concerns. This helps students to see the
PSL officer as more approachable and someone who strives for their well-being.
Students are more comfortable coming to the PSL officer and reporting illegal
activity and things that make them feel unsafe. This makes the school environment safer for
all.

PSL’s Stahmann, Tesch & Dissen
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TRAINING AND DEVELOPMENT DIVISION

The Training and Development Division (TDD) is responsible for providing formal
training and professional development curriculum to all Metro staff members. The TDD is
comprised of a variety of staff members who have various instructor and teaching
qualifications.

By state law, all sworn law enforcement officers must undergo a minimum number of training
hours per year to maintain their Wisconsin law enforcement certification. Metro goes above
and beyond this minimum requirement to ensure that our staff is well prepared to meet
current challenges in our profession. Some of the training we undergo is mandatory and others
is selected based on current social trends, department needs and individual needs. Some of the
basic training topics include:

- Firearms proficiency and yearly qualification
- Emergency vehicle operations

- Defense and arrest tactics

- First aid, CPR and AED

- Legal updates

Other topics can include:

- Professional communications
- Crisis intervention training
- Employee wellness

Investigators, PSL’s and other officers also attend specialized training in their area of focus.

Metro is fortunate to have several in-house instructors who train our staff. These instructors
are required to maintain their instructor certification by attending instructor development
courses and teach a certain amount of training each year. This saves the department costs by
not having to pay for a considerable amount of training that would be hosted by other
organizations.

Some training is hosted by outside organizations/instructors when the topic is of a highly
specialized nature or is something that our instructors are not certified in.

All officers training hours and curriculum is tracked by the Wisconsin Department of Justice -
Training & Standards Bureau via the Acadis software program. In 2019 staff participated in
over 2,000 hours of training.

28
Fox Valley Metro Police Department — 2019 Annual Report



POLICE

Lt. Mark Wery being congratulated by
Chief Meister after graduating from
Leadership in Police Organizations school.

HONOR GUARD

The Fox Valley Metro Police Department Honor Guard represents the Department upon
request and at funerals and special events. These highly dedicated officers conduct themselves
according to department mission and guiding principles (Compassion, Integrity, and
Professionalism), striving, at all times, to bring honor to the department and the unit.

In 2019 The Fox Valley Metro Police Department Honor Guard added two new members to the
team, Officer Brady Boucher and Officer Gary Schmackle. The Honor Guard team members
participated in eight events during the calendar year.

- May 13, 2019 FVMPD Honor Guard members attended the Wisconsin Timber Rattlers Local
Hero Night at the Fox Cities Stadium.

- On May 17, 2019, the Honor Guard presented and posted the National and State Colors for the
inaugural RED Friday event at Trigger Action Sports in the Village of Kimberly. RED stands for
Remember Everyone Deployed.
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On May 20, 2019, Honor Guard members attended the funeral for Appleton
Firefighter, Mitch Lundgaard, who was shot and killed in the line of duty on POLICE
Wednesday May 15, 2019 at the Appleton Transit Center.

On Saturday June 1, 2019 the FVMPD Honor Guard lead the annual CheeseFest Parade.

On Wednesday October 16, 2019 the FVMPD honor Guard lead the Kimberly High School Home
Coming Parade.

On November 8, 2019 The FVMPD Honor Guard presented the National and State Colors at an
event in the Village of Little Chute. Tundraland Home Improvements Kaukauna founded a
program three years earlier called Baths for the Brave. The program is now present in 12 states.
The program was created to give back to those who have sacrificed so much, our Veterans. They
team up with nearly a dozen other home improvement companies to remodel bathrooms for
Veterans who need a more safe/accessible bathing space. In 2019 the veteran they chose to
help was Army veteran Richard Doering and his wife Linda of Little Chute. Linda is also a Village
of Little Chute crossing guard. It was both a privilege and an honor to be a part of the event.

On Monday December 2, 2019 the FVMPD Honor Guard marched in the 2019 Little Chute
Kiwanis annual Christmas Parade.

On Tuesday December 3, 2019 The Chief of Police and members of the FVMPD Honor Guard
payed their respects to the former Commissioner of the Fox Valley Metro Police Commission,
Charles Rundquist, at his funeral.
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ACTIVITY — CALLS FOR SERVICE
In 2019 the department responded to 13,410 incidents and/or calls for service. In 2018 the
department responded to 12,737 incidents and/or calls for service. This is a 5.2% increase.

Below are some activity tables that show the volume of calls in each village we serve. These
tables also show a multi-year comparison.
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VILLAGE OF LITTLE CHUTE

FOX VALLEY METRO POLICE
DEPARTMENT

Year-to-Date CAD Call Detail

Year-To-Date CAD Received Calls

01/01/2019 010172018 1yr% 01/01.2017  2yr%

Call Nature to 12/31/2019:  to 12/31/2018: change: to 12/31/2017: change:

1 3 -06.7% 3 =06.7%
911 Assist 15 21 -28.6% 31 -51.6%
911 Hangup 202 343 -14.9%, 273 T.0%,
911 Misdial 264 ] NiA 0 N/A
Abandoned Vehicle 55 34 61.8% 38 44.7%
Abdominal A-Adam Response 2 4 -50.0% 6 -06.7%
Abdominal C-Charlie Response 5 7 -28.6% 4 25.0%
Accident in a Parking Lot 38 17 123.5% 0 N/A
Accident with Extrication 1 L 0.0% 0 N/A
Accident with Injury 10 19 47.4% 24 -58.3%
Accident with Scene Safety 11 13 -154% 12 -8.3%
Accident with Spill Cleanup 3 0 N/A 0 N/A
Administrative Duties 0 0 NiA I -100.0%
Alcohol Violations 10 9 11.1% 10 0.0%
Allergies A-Adam Response 0 0 NIA I -100.0%
Allergies C-Charles Response 1 4 T750% ] NIA
Allergies D-David Response 3 3 0.0% 0 NIA
Animal Bite 26 8 225.0% 0 N/A
Animal Call 229 215 6.5% 254 -9.8%
Assist Citizen or Agency 488 632 -22.8% B8l -d44.6%
Auto Theft 0 3 -100.0% 7 -100.0%
Back Problem A-Adam Response 3 4 -25.0% 4 -25.0%
Back Problem C-CharlesResponse 1 1 0.0% I -66.7%
Battery - 6 -33.3% T A429%
Bicycle Stop 1 6 -83.3% 0 N/A
Bleeding A-Adam Response 2 I 100.0% 0 N/A
Bleeding B-Boy Response 3 5 -62.5% 6 -50.0%
Bleeding C-Charles Response 1 ] N/A 0 N/A
Bleeding D-David Response 7 2 250.0% 6 16.7%
Bomb Threat 0 1 -100.0% 0 NIA
Breathing Problem C-Charles 9 4 125.0% 0 MNIA
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Breathing Problem D-David 34 13 238.5% 0 N/A
Breathing Problem E-Edward 2 0 N/A 0 N/A
Burglary 12 7 T1.4% 5 140.0%
Business Check 9 4 125.0% 2 350.0%
CO or Hazmat B-Boy 1 0 N/A 0 N/A
Carbon Monoxide Alarm 12 14 -143% 10 20.0%
Chest Complaint A-Adam 0 I -100.0% 0 N/A
Chest Complaint C-Charles 8 4 100.0% 0 N/A
Chest Complaint D-David 19 4 375.0% 0 N/A
Choking A-Adam Response 2 1 100,08 0 N/A
Choking D-David Response 2 2 0.0%% 1 100.0%
Civil Matter Assist 18 200 =10.0% 20 J37.9%
Civil Process 98 13 -13.3% 119 -17.6%
Collapsed Building 2 0 N/A 0 N/A
Crime Prevention 811 440 84.3% 117 593.2%
Dam or Lock Failure 1 0 N/A 0 N/A
Damage to Property 50 54 -T4% 38 3L6%
Death 0 -100.0% 4 -100.0%
Diabetic Issue A-Adam 0 -100.0% I -100.0%
Diabetic Issue C-Charles 5 12 -58.3% 8  -37.5%
Diabetic Issue D-David 1 2 -50.0% 1 0.0%
Disorderly Conduct 0 14 -100.0% 27 -100.0%
Disturbance 154 112 37.5% T4 108.1%
Disturbance with a Weapon 4 0 N/A 2 100.0%
Domestic Disturbance 56 33 69 7% 36 55.6%
Domestic Disturbance w/Weapon 2 0 N/A 0 N/A
Drug Complaint 41 55 -25.5% 38 7.9%
Dumpster Fire 1 0 N/A 1 0.0%
Electrocution D-David 1 0 N/A 0 N/A
Emergency Committal 3 12 -75.0% 1 727
Exposure D-David Response 1 0 N/A 0 N/A
Eye Problem A-Adam 1 0 N/A 0 N/A
Fainting A-Adam 5 I 400.0% 5 0.0%
Fainting C-Charles 6 5 20.0% 6 0.0%
Falls A-Adam Response 13 13 0.0% 0 N/A
Falls B-Boy Response 35 13 169.2% 0 N/A
Falls D-David Response 10 3 2333% 0 N/A
Fire Alarm Commercial 30 32 -6.2% 39 -23.1%
Fire Alarm Residential 4 5 -20.0% 0 N/A
Fire Dept Public Relations 2 2 0.0% 2 0.0%
Fire Oversized/Commercial Veh 4 -100.0% 8 =100.00%
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Fire Service Callout

Fire Stuck Elevator Rescue
Fire Unauthorized Burning
Fire Vegetation or Grass

Fire Vehicle Small
Fireworks Complaint

Follow Up

Fraud Complaint

Garbage or Rubbish Fire
Graftiti Complaint
Harassment

Hazard in Roadway
Headache A-Adam Response
Headache C-Charles Response
Heart Problem A-Adam
Heart Problem C-Charles
Heart Problem D-David

Jail GPS Checks

Juvenile Complaint

K9 Assist

Law Alarms - Burglary Panic
Law Enforcement Fire Assist
Law Enforcement Medical
Lost or Found Valuables
MABAS Incident

Medical Assistance No Injury
Medical Pre-Alert
Miscellaneous Ineident
Missing Person

Motorist Assist

Mutual Aid Fire Response
MNatural Gas or Propane Leak
Noise Complaint

MNuisance Complaint
Ordinance Violation
Overdose B-Boy

Overdose C-Charles
Overdose D-David

PNB B-Boy Response

PNB D-David Response
PNB E-Edward Response

1 U]

0 1

7 6

5 3

4 3

8 11

16 3

72 51

2 1

2 0

106 81

153 147

1 0

1 1

1 0

1 2

9 7

167 235

42 49

1 2

72 70

0 41

1 U]

77 i)

0 0

30 24

25 302

] 1

23 9

228 234

0 1

11 8

63 23

1 U]

155 113

1 0

1 9

0 0

1 1

0 1

13 8
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16.7%
66.7%
33.3%
-27.3%
433.3%
41.2%
100.0%
NIA
30.9%
4.1%
N/A
0.0%
N/A
-50.0%
28.6%
-28.9%
-14.3%
-50.0%
2.9%

-100.0%

N/A
11.6%
N/A
25.0%
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-100.0%

155.6%
-2.6%

-100.0%

37.5%
173.9%
N/A
371.2%
N/A
-88.9%
N/A
0.0%

-100.0%

62.5%
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63
118
0

-66.7%
N/A
0.0%
400.0%
N/A
-38.5%
N/A
38.5%
100.0%
NIA
68.3%
29.7%
N/A
0.0%
N/A
-66.7%
50.0%
-29.5%
-30.0%
N/A
-29.4%
-100.0%
N/A
-35.3%
=100.0%
87.5%
-95.4%
-100.0%
155.6%
5.6%
NiA
-8.3%
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Parking Entorcement
Pregnancy B-Boy
Pregnancy C-Charles
Pregnancy D-David

Preset Alarms such as varda
Reckless Driving Complaint
Residence Lockout
Restraining Order Tracking
Retail Theft

Robbery

Runaway Juvenile

Scam

Seizure A-Adam Response
Seizure B-Boy Response
Seizure C-Charles Response
Seizure D-David Response
Sex Offense

Sick A-Adam

Sick C-Charles

Sick D-David

Spill Cleanup

Stroke C-Charles

Structure Fire Smoke or Flame
Suicide B-Boy

Suicide D-David

Suspicious Incident
Suspicious Person
Suspicious Vehicle

Testing Only

Theft Complaint

Theft of Automobile Complaint
Traffic Enforcement

Traffic Stop

Transport

Transport Accident A-Adam
Transport Accident B-Boy
Transport Accident D-David
Traumatic Injuries A-Adam
Traumatic Injuries B-Boy
Traumatic Injuries D-David
Trespassing
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0.0%
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N/A
-14.3%
-1.7%
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80.0%
-83.3%
100.0%
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0.0%
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41.3%
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26.0%
N/A
5.3%
300.0%
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N/A
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=25.0%
-80.0%
N/A
N/A
26.3%
N/A
N/A
N/A
-88.9%
N/A
-53.6%
N/A
N/A
30.5%
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10.0%
N/A
687.3%
12.1%
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Truancy 0 19 -100.0% 14 -100.0%
Unconscious D-David 23 T 228.6% 0 N/A
Unknown Odor Cutdoors 2 1 100.0%% 0 N/A
Unknewn Odor in Structure 0 0 N/A 2 -100.0%
Unknewn Problem B-Boy 8 4 100.0% 0 N/A
Unknown Problem D-David | 2 -50.0% 0 N/A
Unlocked or Standing Open Door 113 168 -32.7T% 146 -22.6%
Vacant House Check 7 0 N/A 0 N/A
Vehicle Accident 284 274 3.0% 311 -8.7%
Vehicle Lockout 93 30 210.0% 3 3,00000%
WViolation of Court Order 27 21 28.0% 20 35.0%
Wanted Person or Apprehension 31 29 6.9% 5 -11.4%
Water Problem 4 2 100.0% 1 300.0%
Water Rescue 0 1 -100.0% 0 N/A
Weapon Violation 3 6 -50.0% 3 0.0%
Welfare Check 322 321 0.3% 281 14.6%
Wire Down 40 11 263.6% 18 122.2%
Year-To-Date CAD Call Comparison
A

123vzoT

121312018 B3}

1203172019 A23%
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CAD calls by day of week / time of day (Little Chute -2019)

Hour |Monday Tuesday Wednesday Thursday Friday Saturday Sunday|Total
____________ +_____________________________________________________________+_____
00:-00-00:5%9] 43 50 47 45 45 54 cd | 352
01:00-01:5%] 43 35 38 47 52 44 58] 315
02:00-02:5%9] 25 41 35 34 35 38 38| 258
03:00-03:5%9] 10 20 1z 11 13 15 271 1lls
04:00-04:55] 23 20 20 22 23 1a 13| 158
05:00-05:5%9] 21 20 35 24 2E 21 2] 175
QOg:00-0€:5%9] 1z 14 15 21 12 34 2| 140
Q7 :00-07:5%9] 4€ 32 4z 43 41 50 211 237
08:00-08:5%9| 53 45 43 1 54 259 2% 235
09:00-0%9:559] 36 37 42 40 44 50 271 27%
10:00-10:5%9] 51 52 52 45 iz Tl 471 374
11:00-11:5%] 53 51 5l cd 52 g 351 3%2
12:00-12:5%] 44 41 44 45 47 53 241 212
13:00-13:5%9] 55 14 53 41 50 54 42| 245
14:00-14:55] 4z &5 4 55 41 52 351 242
15:00-15:5%] 55 T2 50 325 73 g 54| 255
le:00-1g:5%9] g5 =0 55 47 74 11 42| 3594
17:00-17:5%9] 52 52 54 43 4z 29 41 221
12:00-12:5%9] 36 45 4z 42 50 gl 271 215
15:00-1%9:5%9] 45 43 40 44 cl Sc 44| 342
20:00-20:5%9] 40 45 4z 53 47 =L 331 2328
21:00-21:5%9] 27 31 24 43 43 45 4% 2%8
22:00-22:5%9] 47 =0 52 54 71 &0 3| 2380
23:00-23:5%9] 62 45 71 g0 g8 TG 501 43%
____________ +_____________________________________________________________+_____
Total by Dayl| 1030 1041 1053 1003 114z 1120 17| 7312
Average Call Response Time by Call Priority (Little Chute — 2019)
Priority Awg. Besponse Time Humker of Calls
1 00:-0%:-10 285
2 00:0&:55 o4
3 00:0%:14 l4e7
4 00:02:-4%5 5515
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VILLAGE OF KIMBERLY

FOX VALLEY METRO POLICE
DEPARTMENT

Year-to-Date CAD Call Detail

Year-To-Date CAD Received Calls
01/01/2019 01/01/2018 1vr% 01/01/2017 2yr %

Call Nature to 12/31/2019:  to 12/31/2018:  change: to 12/31/2017:  change:

1 5 -B0L0% 2 =50.0%
911 Assist 12 10 20.00% 44 =72.7%
911 Hangup 192 270 28.9% 149 28.9%
911 Misdial 167 0 N/A 0 N/A
Abandoned Vehicle 37 22 68.2% 27 37.0%
Abdominal A-Adam Response el + 0.0% 4 0.0%
Abdominal C-Charlie Response 4 2 100.0% 4 0.0%
Abdominal D-David Response 2 0 N/A 0 N/A
Accident in a Parking Lot 34 16 112.5% 0 N/A
Accident with Injury 3 9 -66.7% 23 -B7.0%
Accident with Scene Safety 5 7 -28.0% 5 0.0%
Accident with Spill Cleanup 3 1 200.0% 0 N/A
Administrative Duties 0 1 -100.0% I -100.0%
Alcohol Violations 4 8 -30.0% 2 100.0%
Allergies A-Adam Response 0 1 -100.0% 0 N/A
Allergies C-Charles Response 0 1 =100.0% 0 N/A
Allergies D-David Response 0 0 N/A 2 -100.0%
Animal Bite 10 ] 66.7% 0 N/A
Animal Call 93 124 -25.0% 135 31.1%
Assist Citizen or Agency 237 446 -46.9% 552 -57.1%
Auto Theft 0 5 -100.0% 4 -100.0%
Back Problem A-Adam Response 3 2 50.0% T -571%
Back Problem C-CharlesResponse 2 1 100.0% I 100.0%
Battery 3 4 25.0% 6 50.0%
Bicycle Stop 7 3 133.3% I 600.0%
Bleeding A-Adam Response 0 I -100.0% 0 N/A
Bleeding B-Boy Response 5 2 150.0% I 400.0%
Bleeding D-David Response 7 5 40.0% 3 133.3%
Breathing Problem C-Charles 8 1 T00.0% 0 N/A
Breathing Problem D-David 28 14 100.0% 0 N/A
Breathing Problem E-Edward 0 1 -100.0% 0 N/A
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Burglary 8 -02.5% 13 -76.9%
Business Check 6 7 -143% 0 N/A
Carbon Monoxide Alarm 11 8 37.5% 18  -38.9%
Chemical Release 1 0 N/A 0 N/A
Chest Complaint C-Charles 5 2 150.0% ] N/A
Chest Complaint D-David 16 5 220.0% 0 N/A
Choking A-Adam Response 0 2 -100.0% I -100.0%
Choking D-David Response 2 I 100.0% 2 0.0%,
Civil Matter Assist 14 12 16.7% 18 -22.2%
Civil Process 47 72 34T 89 -472%
Collapsed Building ] 1 -100.0% 0 NIA
Crime Prevention 1,273 822 54.9% 204 524.0%
Damage to Property 44 30 46.7% 54 -18.35%
Death 0 0 N/A 5 -100.0%
Diabetic lssue A-Adam 0 2 -100.0% 0 N/A
Diabetic Issue C-Charles 6 6 0.0% 4 50.0%
Diabetic Issue D-David 2 3 -333% 30 -333%
Disorderly Conduct 7 7 0.0% I -364%
Disturbance 115 106 8.5% 51 125.5%
Disturbance with a Weapon 0 5 -100.0% 2 -100.0%
Daomestic Disturbance 26 33 -21.2% 21 23.8%
Drug Complaint 27 45 -40.0% 61 -55.7%
Dumpster Fire 0 0 N/A I -100.0%
Emergency Committal 2 50 -60.0% 9 T77.8%
Explosion 1 0 N/A 0 NIA
Exposure A-Adam Response 1 0 N/A 0 NIA
Fainting A-Adam 6 6 0.0% 3 100.0%
Fainting C-Charles 7 2 250.0% 4 75.0%
Falls A-Adam Response 24 9 166.7% 0 N/A
Falls B-Boy Response 25 11 127.3% 0 N/A
Falls D-David Response 11 8 37.5% 0 N/A
Fire Alarm Commercial 21 21 0.0% 21 0.0%
Fire Alarm Residential 4 50 -20.0% 0 N/
Fire Dept Public Relations 2 2 0.0% 2 0.0%
Fire Oversized/Commercial Veh 2 I 100.0% 3 -33.3%
Fire Stuck Elevator Rescue 1 0 N/A 0 N/
Fire Unauthorized Burning 2 6 -66.7% 8 -75.0%
Fire Vegetation or Grass 1 0 N/A 0 NiA
Fire Vehicle Small 0 I -100.0% 0 N/A
Fireworks Complaint 8 10 -20.0% 10 -20,0%
Follow Up 15 0 N/A 0 NIA
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Fraud Complaint

Garbage or Rubbish Fire
Graffiti Complaint
Harassment

Hazard in Roadway
Hazardous Material Team Call
Headache A-Adam Response
Headache C-Charles Response
Heart Problem C-Charles
Heart Problem D-David

Jail GPS Checks

Juvenile Complaint

K9 Assist

Law Alarms - Burglary Panic
Law Enforcement Fire Assist
Law Enforcement Medical
Lost or Found Valuables
Medical Assistance No Injury
Medical Pre-Alert
Miscellaneous Incident
Missing Person

Motorist Assist

Mutual Aid Fire Response
Natural Gas or Propane Leak
Noise Complaint

Ordinance Violation
Overdose B-Boy

Overdose C-Charles
Overdose D-David

PNB D-David Response
PNB E-Edward Response
Parking Enforcement
Penetrating Trauma D-David
Pregnancy D-David

Reckless Driving Complaint
Residence Lockout
Restraining Order Tracking
Retail Theft

Robbery

Runaway Juvenile

Scam
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-50.0%
N/A
13.0%
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-100.0%
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200.0%,
50.0%
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Seizure A-Adam Response
Seizure B-Boy Response
Seizure C-Charles Response
Seizure D-David Response
Sex Offense

Sick A-Adam

Sick B-Boy

Sick C-Charles

Sick D-David

Spill Cleanup

Stroke C-Charles

Structure Fire Smoke or Flame
Suicide B-Boy

Suicide D-David

Suspicious Incident
Suspicious Person
Suspicious Vehicle

Testing Only

Theft Complaint

Theft of Automaobile Complaint
Traffic Enforcement

Traffic Stop

Transport

Transport Accident B-Boy
Transport Accident D-David
Traumatic Injuries A-Adam
Traumatic Injuries B-Boy
Traumatic Injuries D-David
Trespassing

Truancy

Unconscious D-David
Unknown Odor Outdoors
Unknown Odor in Structure
Unknown Problem B-Boy
Unknown Problem D-David
Unlocked or Standing Open Door
Vehicle Accident

Vehicle Lockout

Violation of Court Order
Wanted Person or Apprehension
Water Problem

2 1 1O
2 3 -333%
5 1 400.0%
7 I 600.0%
8 19 -57.9%
24 18 33.3%
1 1 0.0%
19 T 1714%
7 0 N/A
4 50 -200%
15 11 36.4%
8 0 -2000%
1 0 N/A
0 I -100.0%
151 122 23.8%
40 45 -11.1%
83 68 22.1%
0 2 -100.0%
106 79 34.2%
2 3 -333%
66 50 32.0%
1,292 1487 -13.1%
1 1 0.0%
3 2 50.0%
2 I 100.0%
8 3 166.7%
2 3 333%
1 1 0.0%
18 18 0.0%
2 27 92.6%
15 5 20000%
2 2 0.0%
0 I -100.0%
13 I 1,200.0%
0 I -100.0%
60 117 -48.7%
143 160 -10.6%
60 20 200.0%
20 27 -25.9%
14 18 -22.2%
2 1 100.0%
43

Fox Valley Metro Police Department — 2019 Annual Report

—_— —_
o o WS = 2o 9 9 92 90 2 O & W

107

—_——
=2 = = -

1ol
174

21
32
2

-53.3%
-50.0%
N/A
N/A
0.0%
N/A
N/A
N/A
N/A
-63.6%
N/A
-38.5%
N/A
N/A
41.1%
-27.3%
27.7%
-100.0%
68.3%
N/A
6,500.0%
19.5%
0.0%
N/A
N/A
N/A
-60.0%
0.0%
0.0%
-88.9%
N/A
N/A
-100.0%
N/A
-100.0%
-40.6%
-17.8%
2,900.0%
-4.8%
-56.2%
0.0%




POLICE

Water Rescue 1 0 N/A 0 N/A
Weapon Violation B 0 N/A 5 -2000%
Welfare Check 193 251 -23.1% 193 0.0%
Wire Down 28 4 600.0% 1 154.5%

Year-To-Date CAD Call Comparison
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CAD calls by day of week / time of day (Kimberly - 2019)

Hour |Monday Tuesday Wednesday Thursday Friday Saturday Sunday|Total
____________ +_____________________________________________________________+_____
00:00-00:5%9%] 35 51 51 gl 55 53| 344
01:00-01:5%9%] 30 42 37 42 4z 50| 250
02:00-02:59] 25 35 32 25 25 30| 200
03:00-03:59] g ] 1z 15 17 13| g7
O4:-00-04:59] 21 20 17 17 1z 1z] 121
05:00-05:59%] 14 17 17 23 1d 15| 1lo8&
Og:-00-08:59] 1z 14 1z 1z 1s 13| 92
07:00-07:59] 33 26 35 34 33 23| 213
08:00-08:59| 30 2g a7 38 33 31| 215
05:00-05%:5%9| 38 33 31 40 43 25| 232
10:00-10:5%9%] 34 4z 22 3t 3c 3e| 234
11:00-11:59%] 33 41 32 38 30 31| 231
12:-00-12:5%9%] 28 31 23 34 35 20| 204
13:00-13:59] 31 41 43 40 45 31| 274
14:-00-14:5%] 21 22 3t 35 30 22| 15&
15:00-15:5%| 32 3E 40 47 38 25| 2&3
le:00-16:5%] 35 3c 2% 30 35 33| 233
17:00-17:5%] 40 2g 24 25 21 20| 185
12:00-18:5%| 28 24 35 30 37 21| 21e
15:00-15%:5%| 24 40 34 4g 51 371 2e6
20:00-20:5%] 32 34 25 4g 32 31| 22e
21:00-21:5%] 15 21 2s 34 1% 21| 155
22:00-22:5%| 31 45 44 43 43 43| 288
55| 5¢ 53 g7 50 71 52| 430
____________ +_____________________________________________________________+_____
Total by Dayl 631 787 Tls 754 250 215 £93| 5315

Average Call Response Time by Call Priority (Kimberly —2019)

Priority Lvg. Besponse Time Humber of Calls
1 00:0%:28 215
2 00:08:20 32
3 a0:08:37 420
4 O0:-0&-45 412
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OTHER STATISTICS...

Below are some statistics regrading traffic and ordinance violation enforcement. Some specific
categories are also noted.

Traffic Accidents
Traffic Citations
Operating While Impaired
Seatbelt Citations
Speeding Citations

Non-Traffic Citations

Underage Alcohol
Truancy

Traffic Warnings Issued

Parking Citations Issued
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USE OF FORCE INCIDENTS (2019)

Incident Information Suspect Information Type of Force Used by Officer
Suspect Escort/Compliance
Date Incident Type Sex/Race Age Injury Hold Baton Taser  Firearm Other

1/22/2019 M19000755 Welfare M/W 54 none aimed

3/18/2019 M19002600 Domestic M/W 18 none blanket/escort

3/24/2019 M19002820 Burglary M/W 49 none aimed

3/30/2019 M19003052 Trespass M/B 25 none aimed

4/26/2019 M19004030 Disturbance F/W 22 none | escort/decentralized

5/4/2019 M19004329 Disturbance M/B 22 none aimed

5/13/2019 M19004658 Domestic M/W 23 none | escort/decentralized

5/31/2019 M19005327 Domestic M/W 25 none | escort/decentralized

6/16/2019 M19005962 Domestic M/W 43 critical * aimed

7/3/2019  M19006614 Welfare M/W 20 minor | escort/decentralized

7/7/2019  M19006769  Disturbance M/W 29 none aimed

9/3/2019  M19009166 Pursuit M/H 35 fatal used

9/15/2019 M19009680 Domestic M/W 46 none displayed

9/19/2019 M19009832 Welfare M/W 34 minor used

9/27/2019 M19010144 Welfare M/W 15 none displayed = displayed = pinned w/Shield
12/12/2019 M19012873 Domestic M/W 36 none | escort/decentralized displayed
12/28/2019 M19013329 Disturbance M/W 49 minor | escort/decentralized used

* Suspect was shot by Outagamie County Deputy
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DEPARTMENT AWARDS -2019

Officer Randall Lefeber Officer of the Year
Officer Daniel Thorson Distinguished Service Medal
Officer Gary Schmackle Letter of Commendation
Officer Samuel Gueli Life Saving Awards (2)
Officer Gary Schmackle Life Saving Awards (2)
Officer Laura Oster Life Saving Award
Officer Caleb Lyons Life Saving Award
Lieutenant Edmund Slinde Life Saving Award
Lieutenant Mark Ulman Life Saving Award
Investigator Nicholas Uebelher Life Saving Award
Investigator Scott Van Schyndel Meritorious Service Medal

A number after the award denotes a second/subsequent award

48
Fox Valley Metro Police Department — 2019 Annual Report




PROFESSIONAL PARTNERSHIPS — VOLUNTEERS AT WORK

The Fox Valley Metro Police Department works collaboratively with other community-based
agencies to serve our communities more effectively.

Fox Cities Victim Crisis Response Team

The Fox Cities Victim Crisis Response Team is a volunteer-based
organization that assists local police departments in providing the
emotional support and referrals to victims of crime or those in crisis.
The VCR’s are called to scenes, incidents or meetings to support law
enforcement in its mission of serving the public. The VCR’s speak with
victims or people in crisis in a confidential setting to better understand their needs. VCR’s can
also make referrals to other social agencies that may be better suited to serve the needs of
these victims or people in crisis.

Outagamie County Law Enforcement Chaplaincy Program

FVMPD, along with 10 other law enforcement agencies in Outagamie
County are member agencies of the Outagamie County Chaplaincy
Program (OCCP). The volunteer chaplains in our program are on call
24 hours a day, seven days a week. An officer can request the on-call
Chaplain be dispatched to incidents where they feel a chaplain’s
presence could be beneficial. Additionally, the chaplains can provide
support to employees and their families.

Police chaplains are a valuable resource because of their education,
experience, training and their ability to understand the nature of the
unique challenges faced in law enforcement. Chaplains are prohibited from proselytizing or
attempting to recruit members of participating agencies or the public into a religious affiliation
while on-duty, unless the receiving person has solicited spiritual guidance.

Below are some of the valuable services and duties that the chaplains provide:
<> Respond to an incident scene that may include, but not be limited to death notifications,

major crash scenes, major fires, a suicide or an attempt of one, family problems, child
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and/or senior abuse or neglect, public demonstrations, or assistance to

POLICE

victims or families of victims.

<> Visit seriously ill or injured members and/or family members of participating OCCP

agencies.

<> Attend and participate in, when requested, funerals of active or retired members of

participating OCCP agencies.

<> Provide confidential counseling and spiritual guidance to members of participating OCCP

agencies or victims, when requested.
<> Attending various OCCP member departmental ceremonies.
Participate in various OCCP member departmental training classes.
<> Participate frequently in ride-a-longs with members of participating OCCP agencies.
<> Willingness to conduct training for members of participating OCCP agencies.
<> Currently there are four Chaplains on the roster
In 2019 Chaplain Klaisner, one of the four inaugural Chaplains, was called to minister in a
different county. Pastor Jason Steger of the Village Community Church in the Village of Kimberly

was selected to fill the vacancy resulting from Chaplain Klaisner’s departure. Chaplain Steger
has been great addition to our Chaplaincy program.
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Chaplain Jason Steger

In 2019 the four Chaplains responded to (9) emergency callouts, performed (50) ride-a-longs
with officers and deputies, attending (15) trainings at several departments, and (5) other
miscellaneous activities such as quarterly meeting, department award ceremonies and the like.

Outagamie County CERT (Community Emergency Response Team)

The mission statement of the CERT Rehab Team is to provide quality rehabilitation services
along with a safe and secure resting area for all emergency response personnel throughout
Outagamie County for extended emergency situations. The Rehab Service is defined as:
"providing for the physical and personal needs of the individuals who respond to emergency
situations. This includes providing food and fluid replenishment, rest for worn out emergency
personnel, and emotional support.”

The Rehab Service is structured to be a rapid or quick response service team for emergency
situations considered to be long in duration - three hours or more - and can support multi-day
events as well.

Rehab strives to provide the highest level of quality services possible to any fire, rescue, law
enforcement, medical, and HAZMAT agency throughout Outagamie County. CERT-Rehab will
attempt to do the following when requested:
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Relief from climatic conditions.
Rest and recovery.

Active and passive cooling
Rehydration.

Calorie and electrolyte replacement.

R T S

Member accountability.

In 2018 CERT responded to several incidents that Metro was involved in and provided valuable

resources (Food, water, shelter, etc.) to our staff so that they could focus on their job.

OUTAGAMIE COUNTY
DMMUNITY EMERGENCY RESPOMNSE TEA|

https://m.facebook.com/OutagamieCountyCERT/
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Quad Communities Crime Stoppers

Quad Communities Crime Stoppers provides rewards for
information regarding crimes committed in Combined Locks, Kaukauna, Kimberly, and Little
Chute.

Quad Communities Crime Stoppers consists of representatives from the communities of
Combined Locks, Kaukauna, Kimberly, and Little Chute. Quad Communities Crimes Stoppers is
a non-profit organization, which focuses on creating a safer community for all.

Quad Communities Crime Stoppers works directly with the School Resource Officers (SRO's) in
the Kaukauna, Kimberly, and Little Chute School Districts, to ensure a safe school and
community environment.

Call (920) 788-9090
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COMMUNITY OUTREACH

POLICE

As part of our Partnerships in Policing philosophy
we believe that being engaged with the public is
vital to our success and the success of the
community. Part of our mission success is based on
public approval of what we are doing and how we are doing it. Two-way communication is one
way that we are engaged with the community. Media releases about significant events and
concerning behaviors help promote awareness.

We also have a strong social media presence. Metro’s Facebook page is one of our main
sources of communication with the public. We use social media to inform the public about
incidents and trends and to promote events that we are hosting or participating in.

Metro also participates in several community events each year. Whether it is for public safety
reasons (traffic control) or just participating because we are part of the community, Metro is
happy to be involved.
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Officer Boucher leads the child car seat installation program.
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Special Events

Each year Metro is requested or invited to participate in several community events. We are
usually there for traffic control and crowd safety, but we also may have an informational booth
present. Some of those events are:

- Memorial Day Parade

- Cheesefest

- Fourth of July Parade & fireworks
- Paperfest

- Bizarre After Dark

- Holiday Parade

- Bike to the Beat

- Fox Cities Marathon

- Rock Cancer

- Pat’'sRun

- Walk for Autism

- Numerous school events
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Community Programs
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We also host some of our own outreach events and provide the community
with several other services.

FVMPD Events:

- Coffee with a Cop
- Custard with a Cop
- Cop on a Rooftop

Community Services:

- Child car seat installations and inspections
- Crime prevention presentations

- Business security surveys

- House vacation checks

- Bicycle safety programs

- LEAAP (Law Enforcement Addiction Assistance Program)
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STUFF THE SQUAD

WISCONSIN

PROTEGTING OUR COMM
AGAINST CRIME AND HUHEEII;Y

Join your neighbors and local

s police department as we
stuft the squad with food for fa

milies in our community!

Please consider buying a pre-stuffed bag of groceri

2 3 es for 35 or $1g i
at the checkout. Donations will be collected available

near the store exijt.

JOIN US ON SATURDAY, JUNE 157 AT 11am
FOR OUR STUFF THE SQUAD CELEBRATION!

6]

orter of Kroger's #ZeruHungerZ.er_oWasle inilfzjl!fve to transform
:;%:lrl:n::i?k?ss and improve the health of millions of Americans by 2025.
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A Metro squad car stuffed with bags of
groceries from the Stuff the Squad Event.
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National Night Out community event in Sunset Park
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Join our community in supporting our roops!

R.E.D Friday May 17th

Join us in welcoming Fox
Valley Metro, the Little
Chute Fire Department, and
members of the armed
forces on Friday, May 17th!

Trigger Action Sports will be

hosting a cookout from

11am-1pm where you can enjoy food and chat
with representatives from each department.
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Twice the Fun! - Working with Two Communities

Tuesday Teatime (and coffee) with Kimberly Staff

Chili luncheon with Little Chute Staff
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WHAT’S NEW IN 20197

In 2019 we added a few things to improve our communications with ther public and provide a
higher level of services...
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Welcome to
Project
Reassurance!

Projectreassuranceisaprogram designed for seniors who live alone and disabled
residents, or anyone else who may require special assistance or care who reside within
the villages of Little Chute and Kimberly. This program offers the members and families
of the project the reassurance that they or their loved ones are being checked on aregular
basis. The residents that will be involved inthe program can feel confident in knowing that
their well-being will be checked during the regular weekdays. Project Reassurance
means different things to each participant. For some, the program is a chance to talk
with someone daily. For others, the program is reassurance in knowing that help is
available if they cannot get to their phone.
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Hopeline suicide awareness decal on squad car
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IN CONCLUSION...

We hope this report has provided you with some valuable information and insight as to who we
are and what we do from a public safety and community collaboration standpoint.

We look forward to growing - both as individuals and as an organization. By partnering with our
community, it’s people and the various organizations we work with, we are confident we can
help to improve the overall quality of life in the villages of Little Chute and Kimberly.

Partnerships in Policing

POLICE
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